Handsworth Breakthrough Credit Union
Complaiint or Suggestion Foirim

hbcu-online.org 981a Tyburn Road, Erdington, Birmingham, B24 0TJ 0121 350 0083

Full Name: Mem No:

Address:

Tel/lemail:

Clear description of suggestion or complaint (continue overleaf if you wish):
(include 'what, when, who, how often’, 'the effect on me was...', and indicate the dctitaikgauawd tihek loutc:
you would like)
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